unum

Better benefits at work.

Continuity of Care

How is work in progress handled once a group becomes effective with Unum

(assuming member had prior coverage)?

Bridges, Crowns, Inlays & Onlays

» We pay on seat date (when the dental device is placed). If a member started work prior to our
coverage and services were not filed to prior carrier, they can be submitted to Unum.

Implant
» If an implant was placed on a prior plan, benefits are payable for crown and abutment on the Unum policy.

Endodontics
» Should be covered under the prior plan.

» In most cases, endodontic procedures are completed in one visit. Once pulp
chambers are open, benefits should be billed to the applicable carrier.

Missing Tooth Clause
» Benefits are not payable to replace a tooth that was extracted prior to having coverage.
» We will waive the missing tooth clause if a member had takeover of like coverage and
the tooth was extracted within 36 months of the date of replacement.
» In addition, we will waive the missing tooth clause once a member has been on
our plan for 36 months, regardless of when the tooth was extracted.

Orthodontic Treatment

» In order for us to continue coverage on ortho, a member must have had
coverage when the braces were placed (banded).

» When we receive the first monthly claim, we will request from the provider the amount paid by the prior carrier.

» We will continue payment up to the limits of our plan. Example: Based on $1000 lifetime maximum and the prior
carrier paying a total of $700, we would pay the remaining $300 as long as the child is still in braces and active.
Claims should be submitted to us monthly. We will pay 50%, just as we would if the child was banded on our policy.

Each situation is different. If a member has questions about how a particular procedure will be covered, they may want to
contact their provider who can verify with our Unum call center. They also should refer to their prior carrier’s dental contract
for questions about reimbursements for services started prior to their Unum effective date.

This information is not intended to be a complete description of the insurance coverage Dental plans are marketed by Unum, administered and underwritten by
available. The policy or its provisions may vary or be unavailable in some states. Starmount Life Insurance Company, Baton Rouge, LA.

The policy has exclusions and limitations which may affect any benefits payable. For
complete details of coverage and availability, please refer to Policy Form Series DN-2007,
DN-2010, and DN-2015 or contact your Unum Dental representative.
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